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Release information 
Release Date: March 16, 2024 
Release Version: 24.03 

Introduction 
This document describes the features and functionality of this release of FAMIS 360. Enhancements 
include issue fixes, Logbook, and Purchase Order enhancements.  

After the deprecation of Internet Explorer in June 2022, we no longer support the browser for running 
FAMIS 360. We recommend using Microsoft Edge instead.  

The features highlighted below are now available. For more information or to learn how your 
organization can start using these features, please contact our sales team at 800-774-7622 or contact 
your account executive.  

 

 

Improvements and issues fixed 

Component Summary Reference # 

Work Order The My Company Only filter on the Find Request page now accurately 
shows work orders based on the Default Contact's company or 
common area designation, rather than the company of the assigned 
user. This ensures users see all relevant work orders they or their 
company colleagues create, irrespective of the assignee's company. 
This update corrects a previously unidentified issue and streamlines 
company-specific work order searches in FAMIS. 

60106 

Auditing The NOT NULL constraint has been added to the lgj_updated_by_id 
column in the lgb_emp_rgn_prop table, ensuring data integrity and 
consistency in the user audit logs. 

60736 

Utilities The Meter Site Allocations feature now accurately displays only the 
credit account strings associated with the selected Account Group. 
This fix ensures that users see a distinct and relevant credit account 
string during Meter Site allocation, eliminating the confusion of 
multiple account strings from various groups. 

52514 
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Component Summary Reference # 

NPFA FAMIS now validates account strings against the billing hierarchy only 
when relevant entities are modified. The system will prompt for 
account string verification exclusively when users update Request 
Type, Subtype, or other billing-related fields during work order 
reclassification. This targeted validation prevents unnecessary 
prompts and streamlines the update process. 

47395 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

FAMIS 360 RELEASE NOTES – March 2024 

Accruent, LLC 
11500 Alterra Parkway 
Suite 110 
Austin, TX 78758 

www.accruent.com 

http://www.accruent.com/

	Release information
	Introduction
	Improvements and issues fixed

